
Reimbursement and Patient Assistance Hotlines for Oncology Drugs 
 

Manufacturer 
Generic Drug Name 

(Brand Name) 
 

Program Name; Web Site 
 

Phone Number 
Information 

Available 
Abbott 
Laboratories 

Leuprolide acetate for depot suspension  
   (LupronDepot®) 
 

Lupron Depot Patient Assistance Program 
 

800.830.1015 PAP 

Abraxis Oncology Paclitaxel protein-bound particles for  
   injectable suspension; albumin-bound   
   (Abraxane®) 
 

Arc of Support®, Abraxis Oncology® Resource CenterSM 

www.abraxisoncology.com/arc.aspx  
800.564.0216  

     

   

   

  

PAP; PRA

Darbepoetin (Aranesp®) 
Epoetin alfa (Epogen®) 
Filgrastim (Neupogen®) 
Panitumumab (Vectibix®) 
Pegfilgrastim (Neulasta®) 
Romiplostim (Nplate™)a

Amgen Reimbursement Connection®

www.amgen.com/reimbursement_connection/reimbursem
ent_connection.html
 
 
 
 
AmgenTM Oncology Assistance 
www.amgen.com/patients/amgen_oncology_assistance.ht
ml

800.272.9376 
 
 
 
 
 
 
800.272.9376 

PRA 
 
 
 
 
 
 
PAP 

Amgen Inc. 

Antisoma Fludarabine phosphate film-coated tablets 
 

No program available at this time NA NA 

AstraZeneca  Anastrozole (Arimidex®) 
Bicalutamide (Casodex®) 
Fulvestrant (Faslodex®) 
Goserelin acetate implant (Zoladex®) 
 

AstraZeneca Cancer Support Network and the AZ&Me 
Prescription Savings Program 
www.astrazeneca-us.com/help-affording-your-medicines/  
 

866.992.9276 
800.292.6363 

PAP; PRA 
 

Alemtuzumab (Campath®) CamCareTM Assistance Program 
www.campath.com/hcp/CamCareAssistanceProgram.jsp

800.473.5832 PAP; PRA

Fludarabine phosphate (Fludara®) Fludara® Reimbursement Hotline and the Fludara® 
Reimbursement PACT Program 
www.fludara.com/hcp/reimburse.html
 

800.473.5832 PAP; PRA

Sargramostim (Leukine®) Leukine Reimbursement Support Line 
http://www.leukine.com/hcp/reimbursement/ 
 

800.321.4669 PAP; PRA

Bayer Healthcare 
Pharmaceuticals 
Inc. 

Sorafenib (Nexavar®)a The REACH® Program 877.322.4448 PAP; PRA 
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http://www.nexavar-
us.com/scripts/pages/en/home/hcp/reach_insurance_cove
rage_assistance/index.php

Biovitrum Palifermin (Kepivance®) 
 

http://www.kepivance.com/tools_resources/reimbursement
.jsp
 

866.547.0644  

   

  

  

  

PAP ; PRA

Bristol-Myers 
Squibb 

Cetuximab (Erbitux®) 
Dasatinib (Sprycel®) 
Ixabepilone (IxempraTM) 
 
Carmustine (BiCNU®) 
Etoposide phosphate (Etopophos®) 
Lomustine (CeeNU®) 
Mitotane (Lysodren®) 
Teniposide (Vumon®) 
 

Destination AccessTM  
www.destinationaccess.com  
 
 
Bristol-Myers Squibb Patient Assistance Foundation 
Program  
http://www.destinationaccess.com/index.aspx?bmscontent
pg=reimbursement-patient-assistance-mature 
 

800.861.0048 
 
 
 
800.736.0003 

PAP; PRA 
 
 
 
PAP 

Celgene 
Corporation 

Lenalidomide (Revlimid®)a

Thalidomide (Thalomid®)a 

 
Azacitadine (Vidaza®) 

Patient Support Coordinator Program 
www.celgenepsc.com
 
Patient Assistance Program 
http://www.vidaza.com/1500-patient-assistance-
program.aspx
Reimbursement Support Program 
http://www.vidaza.com/2620-reimbursement-support.aspx
 

800.931.8691 
 
 
800.931.8691 
 
 
800.931.8691 
 

PAP; PRA 
 
 
PAP 
 
 
PRA 

Cephalon, Inc. Arsenic trioxide (Trisenox®) CORE®—Cephalon Oncology Reimbursement Expertise 
www.cephalononcologycore.com/  
 

866.261.7730 PAP; PRA

Bendamustine hydrocholoride
(TREANDA®) 
 
 
Fentanyl buccal tablet (Fentora®) 
 

TREANDA Reimbursement Expertise Program 
www.treanda.com/ 
 
 
Fentora Reimbursement  Program 
www.fentora.com/1600-reimbursement-resources.aspx   
 

888.587.3263 
 
 
 
877.433.6867 
 
 

PAP; PRA 
 
 
 
PAP; PRA 
 

Cytogen 
Corporation 

Samarium SM 153 Lexidronam  
  (Quadramet®) 

Quadramet Reimbursement Coding 
www.cytogen.com/pdf/quadramet_reimburse.pdf  
 

866.369.9290 Coding only

Eisai Inc. Alitretinoin (Panretin® gel) 
Bexarotene (Targretin®) 

Eisai Oncology Reimbursement Assistance Programc 866.613.4724 PAP
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Bexarotene (Targretin® gel) 
Denileukin diftitox (Ontak®)b 

 

 
 

 Decitabine (DacogenTM) Dacogen Reimbursement Information 
http://www.dacogen.com/hcp/reimbursement/
 

877.644.6270  

  

PAP; PRA

Palonosetron (Aloxi®) Reimbursement Support Network 
www.aloxi.com/Reimbursement/default.aspx
 

877.644.6270  

  

  

PAP; PRA
 

 Polifeprosan 20 with carmustine implant  
   (Gliadel® Wafer) 
 

The Eisai Assistance Program 
www.gliadel.com/hcp/reimbursement/default.aspx  
 

877.644.6270 PAP; PRA
 

Eli Lilly and 
Company 

Gemcitabine (Gemzar®) 
Pemetrexed (Alimta®) 

PatientOne 
www.lillypatientone.com/index.jsp
 

866.472.8663 PAP; PRA

Ferring 
Pharmaceuticals, 
Inc. 
 

Degarelix No program available at this time NA NA 

Genentech, Inc. Bevacizumab (Avastin®) 
Erlotinib (Tarceva®) 
Rituximab (Rituxan®) 
Trastuzumab (Herceptin®) 
 

Genentech BioOncology™ Access SolutionsTM

www.genentechaccesssolutions.com/index_hcp.jsp
 

888.249.4918  PAP; PRA 

Genzyme 
Corporation 

Clofarabine (Clolar®) 
 
 
 
Plerixafor (Mozobil™) 
 

Direct Response Program 
http://www.clolar.com/patient/resources/cl_pt_re_direct.as
p
 
Mozobil Direct Programa

800.RX.CLOLA
R 
 
 
877.466.9624 

PAP, PRA 
 
 
 
PAP, PRA 

GlaxoSmithKline Busfulan (Myleran®) 
Chlorambucil (Leukeran®) 
Nelarabine (Arranon®) 
Ondansetron hydrochloride (Zofran®) 
Ondandestron (Zofran ODT®) 
Thioguanine (Tabloid®) 
Topotecan hydrochloride injection 
(Hycamptin®) 
Topotecan capsules (Hycamptin®) 
Tositumomab and Iodine I 131  

GlaxoSmithKline Reimbursement Resource Center 
http://rrc.gsk.com/
 
 
 
 
 
 
 
 

888.825.5249 
 
 
800.745.2967 
 
 
 
 
 
 

PAP 
 
 
PRA 
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Tositumumab (Bexxar®) 
 
 
Eltrombopag (Promacta®) 
 
 
 
 
 
 
Lapatinib (Tykerb®) 
 

 
 
 
Commitment to Access 
www.commitmenttoaccess.com  
 
Promacta Caresa  

www.promactacares.com
 
Commitment to Access 
www.commitmenttoaccess.com  
 
 
Tykerb® Cares 
http://www.tykerb.com/hcp/resources-and-patient-
support/tykerb-cares.html 
 

 
 
 
888.825.5249 
 
 
877.977.6622 
 
 
888.825.5249 
 
 
 
866.489.5372 

 
 
 
PAP 
 
 
PRA 
 
 
PAP 
 
 
 
PRA 
 

Indevus 
Pharmaceuticals, 
Inc. 
 

Valrubicin (Valstar®) No program available at this time NA NA 

MedImmune 
Oncology, Inc. 

Amifostine (Ethyol®) Ethyol Protect Programc 

 
800.887.2467  PAP

Merck & Co., Inc. Aprepitant capsules (Emend®) 
 
Fosaprepitant dimeglumine injection 
(Emend®) 

ACT 
www.emend.com/aprepitant/emend/consumer/reimburse
ment/what_is_act.jsp
 
Emend Reimbursement and Coverage billing guide 
www.emend.com/aprepitant/emend/hcp/reimbursement_c
overage/index.jsp?WT.svl=2   
 

866.363.6379 
 
 
 
NA 
 
 

PAP; PRA 
 
 
 
PRA 
 
 

 Human Papillomavirus Quadrivalent 
(Types 6, 11, 16, 18) Vaccine, 
Recombinant (Gardasil®) 
 
 

Merck Vaccine Reimbursement Support Center™ 

http://www.vaccinesupportservices.com/
 
Reimbursement Codes 
https://www.merckvaccines.com/gardasilProductPage_frm
st.html 
 
Dose Replacement Program 
http://www.drp4gardasil.com/Site/Home.aspx 

800.734.6282 
 
 
 
 
 
 
800.668.8414 

PRA 
 
 
 
 
 
 
PRA 
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Millennium 
Pharmaceuticals, 
Inc. 

Bortezomib (Velcade®)   Velcade® Reimbursement Assistance Program 
http://www.velcade.com/reimbursement.aspx 

866.835.2233 PRA

 
Novartis 
Pharmaceuticals 
Corporation 

 Patient Assistance Now 
http://www.patientassistancenow.com/index.jsp
 
Novartis Oncology Reimbursement Hotline 
http://www.novartisoncology.us/patients-caregivers/pay-
treatment/reimbursement-hotline.jsp
 

800.245.5356 
 
 
800.282.7630 
 
 
 

PAP 
 
 
PRA 

   

  

   

   

   

Aldesleukin (Proleukin®) Proleukin Product Information Line
http://www.proleukin.com/health-care-
professional/resources  

866.385.4729 PAP; PRA

Deferasirox (Exjade®) 
 
EPASSTM Complete Care 
www.us.exjade.com/hcp/resources/epass.jsp
 

 
888.903.7277 

 
PRA; PAP 

 Imatinib mesylate (Gleevec®) Gleevec® Reimbursement Hotline 
www.gleevec.com/info/cml/reimbursement.jsp  
 

877.453.3832 PAP; PRA

Letrozole (Femara®) Novartis Oncology Reimbursement Hotline 
www.pap.novartis.com  
 

800.277.2254 PAP; PRA

Nilotinib (Tasigna®) Novartis Oncology Reimbursement Hotline 
www.pap.novartis.com  
 

800.277.2254 PAP; PRA

 Octreotide (Sandostatin LAR® Depot) Patient Assistance Now 
http://www.patientassistancenow.com/index.jsp
 
Reimbursment and Acquisition: Reimbursement Guide 
http://www.us.sandostatin.com/hcp/reimbursement/home.j
sp  
 

800.245.5356 
 
 
877.527.4357 

PAP 
 
 
PRA 

 Zoledronic acid (Zometa®) Zometa Reimbursement Support 
www.us.zometa.com/hcp/reimbursement/  
 

800.282.7630 
 

PAP; PRA 

Centocor Ortho 
Biotech Products, 
L.P. 

Cladribine (Leustatin®)   PROCRITline
www.procritline.com/patientassist/intro.jsp  
 

800.553.3851 PAP; PRA
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 Doxorubicin hydrochloride liposome  
   (Doxil®) 

DOXILine
www.doxiline.com/  
 

800.609.1083 
 

PAP; PRA 

 Epoetin alfa (Procrit®)   

 

 

   
     
     

   

   

PROCRITline
http://www.procritline.com/patientassist/intro.jsp  
 

800.553.3851 PAP; PRA

Pfizer Epirubicin hydrochloride (Ellence®) 
Exemestane (Aromasin®) 
Irinotecan hydrochloride (Camptosar®) 
Sunitinib malate (Sutent®) 

FirstRESOURCE®

https://www.pfizeroncology.com/sites/Pop/pages/reimburs
ement-and-patient-assistance-programs.aspx 
 
Pfizer Pfriends® 

www.pfizerhelpfulanswers.com/pages/Programs/programd
etails.aspx?p=1
 

877.744.5675 
 
 
 
 
866.776.3700 

PAP; PRA 
 
 
 
 
PAP 

Prostrakan, Inc. 
 

Granisetron Transdermal System 
(Sancuso®) 
 

ProStraCare™ Support Program 
http://www.sancuso.com/pat/resources/prostracare.html 

800.726.2876 
 

PAP 

Roche 
Laboratories 

Granisetron (Kytril®) ONCOLINETM Reimbursement Hotlinec 

 
800.443.6676 
888.587.9438 
 

PAP; PRA 
PAP 

 Interferon 2-alfa (Roferon-A®)
Tretinoin (Vesanoid®)
Capecitabine (Xeloda®) Xeloda Reimbursement

www.rochereimbursement.com/xeloda  
 

800.443.6676 PAP; PRA

sanofi-aventis Docetaxel (Taxotere®) 
Dolasetron mesylate (Anzemet®) 
Oxaliplatin (Eloxatin®) 
Rasburicase (ElitekTM) 

PACT Plus Program 
https://www.pactplusonline.com/  

800.996.6626 PAP; PRA

 Enoxaparin sodium (Lovenox®) Lovenox® Reimbursement Services & Patient Assistance 
Program 
www.lovenox.com/hcp/healthcareprofessionalresources/lo
venoxreimbursementservices.aspx  
 

888.632.8607 PAP; PRA

Schering-Plough Interferon alfa-2b recombinant (Intron® A) 
 
 
 
Temozolomide (Temodar®) 

Commitment to Care 
http://www.schering-
plough.com/products/commitment.aspx#0 
 
Commitment to Care 
http://www.temodar.com/temodar/application?origin=index
.jsp&event=bea.portal.framework.internal.refresh&pageid=

800.521.7157 
 
 
 
800.521.7157 
 
 

PAP; PRA 
 
 
 
PAP; PRA 
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support&__event=goto_commitmenttocare 
 

Sigma-Tau 
Pharmaceuticals, 
Inc. 

Procarbazine hydrochloride (Matulane®) Matulane® Patient Assistance Program 
www.matulane.com/pro-assistance.asp  
 
Matulane® Reimbursement Hotline 
www.matulane.com/pro-reimbursement.asp
 

800.447.0169 
 
 
800.490.3262 

PAP 
 
 
PRA 

Spectrum 
Pharmaceuticals, 
Inc.  
 

Levoleucovorin (FusilevTM) Spectrum Therapy Access Resources (STARTM) 
http://www.fusilev.com/patient_resources.html
 

NA  PAP

Wyeth 
Pharmaceuticals, 
Inc. 

Gemtuzumab ozogamicin (Mylotarg®) 
Oprelvekin (Neumega®) 
Temsirolimus (ToriselTM) 
 
 
Temsirolimus (ToriselTM) 
 
 

Wyeth Oncology Reimbursement Support Programc 

 
Wyeth Patient Assistance Program 
http://www.wyeth.com/patientassistance 
 
Torisel Billing and Reimbursement 
http://www.wyeth.com/hcp/torisel/billing-reimbursement 

866.993.8466 
 
800.568.9938 
 
 
 
866.993.8466 

PAP; PRA 
 
PAP 
 
 
 
PAP; PRA 
 

Abbreviations : NA, not available ; PAP, patient-assistance programs; PRA, provider reimbursement assistance. 
aAvailable only through a special restricted distribution program. 
bReimbursement information available only for patients enrolled in clinical trials. 
cWeb site information on reimbursement programs is currently not available. 
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